
Licensee's Automatic compensation details for Q3 for FY 2024-25  

 

Abstract of compensation Amount paid to consumers for Q3 of FY 2024-25 in APCPDCL 

Normal Fuse-off calls Processing of 

applications & intimation 

of relevant charges 

payable for release of 

new services 

Releasing of new 

connection upon 

payment of all charges 

Wrongful disconnection 

of service connection 

Total 

amount 

payable to 

consumers 

in Rs 

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs.) 

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs.) 

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs.) 

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs.) 

72 7200 83 19000 221 67200 0 0 93400 

 

Abstract of compensation Amount paid to consumers for Q3 of FY 2024-25 in APEPDCL 

Normal Fuse Off calls 

Processing of application 

for new connection / 

additional load 

Release of new 

connection / additional 

load 

Wrongful disconnection 

of service connection 

Total 

Amount 

payable to 

consumer 

in Rs.  

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs.) 

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs.) 

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs.) 

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs.) 

881 88100 19 8800 64 24300 19 1900 123100 

 

Abstract of compensation Amount paid to consumers for Q3 of FY 2024-25 in APSPDCL 

Normal Fuse Off 
calls 

Processing of 
application for new 

connection / 
additional load 

Release of new 
connection / 

additional load 

Wrongful 
disconnection of 

service connection 

Total 

Amount 

payable 

to 

consum

er in Rs.  

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs.) 

No.of 

consumers 

eligible 

Amount 

to be paid 

(Rs.) 

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs.) 

No.of 

consumers 

eligible 

Amount to 

be paid (Rs.) 

1332 66600 49 20600 268 181600 0 0 268800 

 

 

Yours Faithfully, 

 

Commission Secretary(I/c) 

 

Commission Secretary APERC 
55555


