Licensee's Automatic compensation details for Q2 of FY 2024-25

APCPDCL

Abstract of compensation Amount paid to consumers for Q2 of FY 2024-25 in

Normal Fuse-off calls

Processing of

Releasing of new

Wrongful Total
applications & intimation connection upon disconnection of amount
of relevant charges payment of all charges | service connection | payable to
payable for release of consumers
new services in Rs.
No.of No.of No.of Amountto| No.of Amount
Amount to Amount to . .
consumers . consumers ) consumers | be paid |consume |to be paid
. be paid (Rs.) . be paid (Rs.) L. .
eligible eligible eligible (Rs.) rs eligible (Rs.)
130 13,000 186 52,400 337 81,600 0. 0 1,47,000

Abstract of compensation Amount paid to consumers for Q2 of FY 2024-25 in

APEPDCL

Normal Fuse Off calls

Processing of application
for new connection /

Release of new
connection /

Wrongful
disconnection of

Total
additional load additional load service connection | Amount
Amount |payable to
No.of Amount to No.of Amount to No.of Amount No.of tobe |consumer
consumers be paid consumers be paid consumers | tobe |consumers i in Rs
ai .
eligible (Rs.) eligible (Rs.) eligible |paid (Rs.)| eligible (pR )
s.
931 93,100 20 11,500 50 20,700 38 3,800 |1,29,100

Abstract of compensation Amount paid to consumers for for Q2 of FY 2024-25 in

APSPDCL
Processing of Wrongful
L. Release of new . .
application for new . disconnection of
Normal Fuse Off calls . connection / . Total
connection / dditional load service
a
additional load connection Amount
payable to
No.of consumer
No.of Amount to No.of |Amount to No.of Amount in Rs
. consum | Amount to be . .
consumers be paid id (Rs.) consumers| be paid |consumers| tobe
ers aid (Rs.
eligible (Rs.) . P eligible (Rs.) eligible [paid (Rs.)
eligible
1730 86,500 75 26,200 187 58,200 0 0 1,70,900
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