
Licensee's Automatic compensation details Q1 of FY 2024-25  

Abstract of compensation Amount paid to consumers for all quarters of FY 2024-25 in APCPDCL 

Normal Fuse-off calls Processing of 

applications & 

intimation of relevant 

charges payable for 

release of new services 

Releasing of new 

connection upon 

payment of all charges 

Wrongful disconnection 

of service connection 

Total amount 

payable to 

consumers in 

Rs 

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs. in 

Lakh) 

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs. in 

Lakh) 

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs. in 

Lakh) 

No.of 

consumers 

eligible 

Amount to 

be paid 

(Rs. in 

Lakh) 

203 20300 172 21800 306 58800 0 0 100900 

 

Abstract of compensation Amount paid to consumers for all quarters of FY 2024-25 in APEPDCL 

Normal Fuse Off calls 

Processing of 

application for new 

connection / additional 

load 

Release of new 

connection / 

additional load 

Wrongful 

disconnection of 

service connection 
Total Amount 

payable to 

consumer in 

Rs. lakhs No.of 

consumers 

eligible 

Amount 

to be 

paid (Rs. 

in Lakh) 

No.of 

consumer

s eligible 

Amount to 

be paid (Rs. 

in Lakh) 

No.of 

consumer

s eligible 

Amount to 

be paid 

(Rs. in 

Lakh) 

No.of 

consumer

s eligible 

Amount 

to be 

paid (Rs. 

in Lakh) 

436 43600 14 9600 33 10500 15 1500 65200 

 

Abstract of compensation Amount paid to consumers for all quarters of FY 2024-25 in APSPDCL 

Normal Fuse Off calls 

Processing of 

application for 

new connection / 

additional load 

Release of new 

connection / 

additional load 

Wrongful 

disconnection of 

service 

connection 

Total 

Amount 

payable to 

consumer 

in Rs. lakhs No.of 

consumers 

eligible 

Amount 

to be paid 

(Rs. in 

Lakh) 

No.of 

consumers 

eligible 

Amount 

to be 

paid (Rs. 

in Lakh) 

No.of 

consumers 

eligible 

Amount 

to be 

paid (Rs. 

in Lakh) 

No.of 

consumers 

eligible 

Amount 

to be 

paid (Rs. 

in Lakh) 

2727 136400 79 57000 87 30400 0 0 223800 

 

Yours Faithfully, 

 

Commission Secretary(I/c) 

Commission Secretary APERC 
55555


